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Asset Recovery Services Proposal

Proposal #  

This agreement is made between (Customer), a(n) ______________  Corporation, and Newmarket Trading Group, Ltd, (Newmarket), a Texas Limited Liability Partnership on (Date) This agreement will outline the terms and conditions of the asset recovery services being offered to (Customer) to receive, process, resell and dispose of Information Technology equipment. 

1. Equipment List. (Customer) will provide a detailed list of equipment via email to Newmarket prior to returning equipment to Newmarket’s Asset Recovery Processing Center (ARPC).  If possible, the equipment list should include the following information:  type, manufacturer, model, configuration / specifications, condition and quantity.   (Customer) will also provide a job number to Newmarket. This number will identify and reference all assets received in the shipment.

2. Logistics and Shipping 

a. Packaging. (Customer) will package equipment properly for safe transport to Newmarket.  Units should be packaged so that they are not broken, scratched, or damaged in any way that will affect their functionality or degrade their cosmetic condition. (Customer) will attach shipping labels (Attachment A) to each pallet or box.

b. Shipping. Newmarket will arrange, schedule and pay for transportation of material to:

Newmarket Trading Group Ltd.

8606 Wall St. Suite 1800

Austin, TX 78754

Attn: Receiving Department

Phone 512-997-7974

c. Insurance.  Newmarket will insure the shipment for the full value of the product. 

d. Service Fees. Customer will be charged according to the Service Fee Schedule (Attachment B) or the amount provided in a project-specific quote

e. Other. Customer may elect to ship material to Newmarket using the Customer’s logistics service network. Customer will be responsible for scheduling, payment, and insurance, in this case.  

3. Product Receipt
a. Title. Newmarket will assume title to all equipment upon receipt.

b. Asset Tracking.  Newmarket will assign unique Tracking Numbers to all assets received. IT assets that will be tracked are:  Desktops PCs. Laptops, Servers, Printers, Monitors, Networking Equipment, Telephone Equipment Accessories will not be tracked as unique assets; For example – Keyboards, Mice, Power Cords, etc. All Asset Tracking Numbers will be recorded in Newmarket’s proprietary Enterprise Operating System (EOS).

c. Asset Tags. All Customer asset Tags will be recorded, removed, and destroyed. Tags may be returned to customer upon request. 

4. Equipment Audit 

a. Newmarket technicians will test all assets using industry standard test and diagnostics tools. These results will be recorded in the EOS.

b. Cosmetic Grades will be assigned to each asset and recorded in the EOS.

c. All activity related to assets received will be recorded in the EOS. For example, item status, repairs performed, parts added, etc.  

5. Data Erasure. Newmarket will remove all data from hard drives received. Newmarket shall not copy, reproduce, or disclose in any manner the data or software included on these hard drives. Customer will specify the level of sanitization prior to shipment. They are:  

a. Data Clearing: 1-pass Overwrite 

b. Data Sanitization: 3-pass Overwrite

c. Data Destruction:  Industrial Degaussing 

d. Reformat Only

Customer will be charged in accordance with the Service Fee Schedule.

6. Disposal and Recycling. Newmarket's strategy for resource conservation and environmental protection is Reduce-Reuse-Recycle. Material that is non-repairable or has no market value will be recycled by Newmarket in an environmentally safe manner. For hazardous materials, such as Cathode Ray Tubes, Newmarket will charge (Customer) for the handling and disposal in accordance with the Service Fee Schedule. All services performed will comply with state and federal requirements for the proper disposal of potentially hazardous materials. 

7. Reporting 

a.  Audit Report. Newmarket will send (Customer) an audit report (Attachment C) of material received within five business days.

b. Settlement Report. Newmarket will submit a settlement report (Attachment D).  within 30 days of receipt. Settlement will include all fees and proceeds for material received. 

c. Data Destruction Certificate. Newmarket will issue a signed Certificate of Data Destruction (Attachment E) with the Settlement Report. 

8. Pricing. Newmarket will submit two separate pricing Schedules to Customer on the First business day of each month. 

a. Service Fee Schedule.  Customer will be charged for the services provided for each asset. They are as listed herein: Logistics, Receiving, Audit, Disposal, and Data Erasure. 

b. Equipment Value Schedule. (Attachment F)  Customer will receive credits for material that is functional, complete, and in good cosmetic condition.  For equipment that does not meet these criteria, Newmarket will deduct the cost of parts, repairs, faults, or refurbishment form the value of the equipment. Deductions will not exceed the value of the equipment. Newmarket will only perform economically viable repairs. 

c. Project-Specific Quotes. Customer may request specific quotes for material.  If Newmarket provides a quote for material, the quoted values and fees will supercede the values in the Equipment Value Schedule and the fees in the Service Fee Schedule.  

9. Settlement and Payment

a. Newmarket will submit a settlement report to Customer via email.  Upon receipt of the settlement, Customer will acknowledge acceptance of the settlement via email.  

b. Customer shall invoice Newmarket for the net settlement amount. 

c. If the settlement is negative (charge), Newmarket will invoice customer. 

d. Newmarket and customer will issue payment within 30 days.

10. General. 

a. Title of material will transfer to Newmarket upon receipt of equipment

b. Seller will provide proof-of-title for all units shipped

c. Newmarket will maintain adequate levels of insurance for all units shipped

11. Term. This agreement is good for one year unless Newmarket or Customer provides written notice of termination. This agreement will renew annually unless terminated by either party with 60-day written notice.

12. Special instructions:
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